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Scope and objectives of the Grievance Redressal Committee:

1. Any aggrieved person on IHM-A campus or hostels, can submit their grievance on-line on grievance.redressal@ihma.ac.in, which will be seen by the Ombudsman, within 3 working days.

2. An acknowledgement of the grievance, if duly evidenced and accepted as bona-fide, with the necessary supporting documentation, will be sent to the complainant, within three working days of being presented to the Committee, by the Ombudsman.

3. The Committee will be responsible for enquiring into the matter and proposing a relevant solution within 8 working days from the date of acknowledgement.

4. The complainant would be called for a face-to-face interaction with the Committee, or any one of its designated members, to formalize the solution.

5. A list of grievances and the date of their resolution will be updated on the web portal within 2 working weeks of the registration of grievance by the aggrieved party.

Dr. Satish Jayaram
Principal
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